
MELBOURNE COUNSELLING SERVICES 

 

For after hours personal or mental health emergencies, call Caring Line on 136 169 
or the Triage Worker on 9356 5000 or 9342 7000. 

The following services may also be of assistance:  

Alcoholics Anonymous 9429 1833 
Aids Line -  9347 6099 
Buoyancy (Drug/Alcohol)  9429 3322 
Apprentice Advice Line  9412 6600 
Caring (Crisis Line)  136 169 
CASA (Centre Against Sexual Assault)  9349 1766 (AH) 
North CASA  9496 5770 (Coburg) 
West CASA  9687 5811 (Avondale 

Heights) 
Community Information Centre (general info & 
referral)  

9650 5322 

Court Network  1800 681 614 or 9603 7433 
 

Crisis & Assessment Team 18+ (if suicidal or serious mental disorder)  
North West Area (Broadmeadows)  BH 9356 5611 AH 9356 5000  

 
Inner North West Area (Essendon) BH 9377 3400 AH 9342 7000 
Mental Health SKY for under 18 year olds (24 
hours)  

1800 818 579 

Dianella Community Health Centre - Counselling 
Broadmeadows area (hospital building) 

BH 9356 5678 

Domestic Violence and Incest Resource Centre  9387 9155 
Drug & Alcohol (Direct Line)  9416 1818 
Essendon Community Legal Centre  9376 7929 
Gay and Lesbian Switchboard  9510 5488 
Gamblers Anonymous  9696 6108 
Gambling (for family & friends)  1800 622 112 
Grief Line 9596 7799 
Legal Aid (Melbourne - Victoria)  9269 0234 
Kids Help Line  1800 551 800 
Lifeline  131 114 
Melbourne Youth Support Group (Accommodation)  9614 3688 
Men's Referral Service 
  

Noon-9pm Monday to Friday 
- 9428 2899 or 1800 065 973 

Parent Line  132 289 
Royal Melbourne Hospital  9342 7000 
Police  000 
Sexual Assault Centre  9344 2210 
Victims of Crime Assistance Tribunal  9628 7855 
Victims Referral and Assistance Centre (VRAS)  9603 9797 or 1800 809 817 
Victoria Legal Advice Line 9269 0234 
Women's Domestic Violence Crisis Centre (24 
hours) 

9329 8433 

WIRE (Women's Information & Referral Exchange) 9654 6844 (9am-7pm Mon-Fri) 

 

 



After hours Late night chemists 
  
TAMBASSIS PHARMACY 
Cnr Sydney and Brunswick 
Roads 
Brunswick 
Open: 8am-midnight 
Ph: (03) 9387 8830
 

LEONARD LONG 
PHARMACY 
Cnr Williams Road and High 
Street 
Prahran 
Open: 8am - midnight 
Ph: (03) 9510 3977
 

My Chemist 
30 Sydney Road BRUNSWICK 
3056 
Phone: (03) 9386 1000 
Fax: (03) 9386 9316 
Details:  
HOURS: 9.00am to 12midnight, 
seven days a week.
 

My Chemist 
128 Elizabeth Street 
MELBOURNE 3000 
Phone: (03) 9663 6704 
Fax: (03) 9663 6116 
HOURS: 7.30am to 9.00pm, Mon 
to Fri
9.00am to 6.00pm, Sat; 
10.00am to 6.00pm, Sun.
 

Demarte's Amcal Chemist 
Lygon Court Shopping Centre, 
Lygon Street CARLTON 3053 
Phone: (03) 9347 6310 
Fax: (03) 9347 0642 
HOURS: 9.00am to 8.00pm, Mon 
to Fri
9.00am to 6.00pm, Sat; 12noon 
to 6.00pm, Sun.
 

Chemistop 
190 Barkly Street FOOTSCRAY 
3011 
(03) 9687 2981 
(03) 9687 0273 
HOURS: 9.00am to 9.00pm, Mon 
to Fri;
9.00am to 5.30pm, Sat; 
10.00am to 5.00pm, Sun.
 

 My Chemist 
Shop T3, Newmarket Plaza 
Shopping Centre, Racecourse 
Road FLEMINGTON 3031 
Phone: (03) 9376 7228 
Fax: (03) 9376 7228 
HOURS: 9.00am to 9.00pm, 
seven days a week.
 

 

  

Methadone and Buprenorphine clinics 
  
  
Next Door  
350 Smith st Collingwood 
Ph: 9417 1299  
Mon- Fri 10.30 am-6.00 pm Sat 
12.00 pm to 8.00 pm 
 

Austin Hospital
Methadone Program 
Address: 145-163 Studley Road 
HEIDELBERG  
Phone: (03) 9496 5000 
Fax: (03) 9458 4779
 

Barkly Street Medical 
Centre 
Drug Treatment & Support 
Service 
Address: 60 Barkly Street 
ST KILDA  
Phone: (03) 9534 0531 
Fax: (03) 9534 6159
 

Barwon Health: Alcohol & 
Drug Program 
Methadone & Other 
Pharmacotherapies Clinic 
228 Pakington Street 
GEELONG WEST  
Phone: (03) 5222 1700 
Fax: (03) 5222 2270
 

Boroondara Community 
Health Centre 
Methadone Prescription & 
Treatment 
378 Burwood Road 
HAWTHORN  
Phone: (03) 9818 6703 
Fax: (03) 9818 6714
  

Mount View Corner House 
Methadone & Buprenorphine 
Program 
4 Mount View Street  
CROYDON  
Phone: (03) 9723 2206 
Fax: (03) 9723 2144
 

 
Specialist Methadone 
Program 
Austin Hospital, Studley Road 
HEIDELBERG  
Phone: (03) 9496 5999 
Fax: (03) 9459 4546
 

 
Turning Point Alcohol & 
Drug Centre 
Specialist Methadone Service  
54-62 Gertrude Street  
FITZROY  
Phone: (03) 8413 8413 
Fax: (03) 9416 3420

 

 

 

 



 

Women's Alcohol & Drug Service 

Royal Women's Hospital 
Methadone Stabilisation Program 
264 Cardigan Street  
CARLTON  
Phone: (03) 9344 3631 
Fax: (03) 9344 2719 

 
 
Victims of Crime Assistance Tribunal 
Principal Registry 
 
2nd Floor, 233 William Street 
Melbourne Vic 3000 
GPO Box 882G 
Melbourne Vic 3001 
DX 350080 
Phone: 9628 7855 
Fax: 9628 7853 
Internet: www.magistratescourt.vic.gov.au
 
 

 
 
 
Homeless persons legal clinic 
 
Some clinics require you to have an appointment ring first: 
 

 The Big Issue 
148 Lonsdale St 
Melbourne VIC 3000 
Mon: 10:00am - 11:00am 

Urban Seed (Credo Café) 
174 Collins St 
Melbourne VIC 3000 
Tues: 12:00pm - 1:00pm 

The Lazarus Centre 
205 Flinders Lane 
Melbourne VIC 3000 
By appointment - call Bevil Lunson 
on 9639 8510 

Melbourne Citymission 
214 Nicholson St 
Footscray VIC 3011 
Mon: 10:30am - 1:00pm 

Flagstaff Crisis 
Accommodation 
9 Roden St 
West Melbourne VIC 3003 
Tues: 1:00pm - 2:30pm 

Hanover Southbank 
52 Haig St 
South Melbourne VIC 3205 
Wed: 5:30pm - 7:30pm 

Ozanam House 
179 Flemington Rd 
North Melbourne VIC 3051 
Tues: 9:00am - 12:00pm 

St Peter's Eastern Hill 
15 Gisborne St 
Melbourne VIC 3002 
Wed: 7:30am - 9:00am 

HomeGround Argyle Housing 
2/107 Cambridge St 
Collingwood VIC 3066 
Thurs: 12:00pm - 2:00pm 

 
 
 
 

 

 

 

http://www.magistratescourt.vic.gov.au/


Rehabilitation Facilities

Rehabilitation facilities are as scares as hen’s teeth these days. Consecutive 
enlightened governments over the past 10 years have closed a lot of these facilities.  
 
 
Salvation Army Bridge 
Program Alcohol  
Residential Drug & Alcohol 
Rehabilitation 

Basin-Olinda Road THE BASIN 
3154 
Phone: (03) 9762 1166 
$240 fortnight. 
Residential rehabilitation 
program for men and women 
with drug & alcohol problems.  
Must be fully detoxed  

Salvation Army Bridge 
Centre 
Residential Drug & Alcohol 
Recovery Program 

52-54 Fairy Street 
WARRNAMBOOL 3280 
Ph: (03) 5561 4453 
Accommodation for twelve to 
sixteen weeks in a residential 
drug and alcohol rehabilitation 
program for young people and 
adults  
$125 per week  

Windana society  

Therapeutic Community 
Accommodation 
Address: 88 Alma Road, ST 
KILDA EAST 3183 
Phone: (03) 9529 7955 
Males and females who have 
gone through a detoxification 
are able to spend six months on 
the Society farm and 
rehabilitation program  
Cost Seventy-eight per cent of 
pension 

Salvation Army Bridge 
Centre 
Counselling & Support 

Address: 12 Chapel Street ST 
KILDA 3182 
Phone: (03) 9521 2770 
Fax: (03) 9521 1426 

Quin House (Ozanam 
Community) 

Drug & Alcohol Supported 
Accommodation  
Address: 40 George Street 
FITZROY 3065 
Phone: (03) 9419 4874 
Fax: (03) 9419 4723 

Bridgehaven Salvation 
Army 
(Women only) 

1A Jackman Street 
Preston, VIC, 3072. 
Phone: (03) 9480 6488 
Fax: (03) 9484 2700 

Youth Substance Abuse 
Service  

Youth Drug Residential 
Rehabilitation 
Address: Confidential FITZROY 
3065 
Phone: (03) 9718 1904 

 

Salvation Army, Geelong 
Bridge Centre 
Residential Drug & Alcohol 
Rehabilitation 

Address: Confidential GEELONG 
3220 
Phone: (03) 5243 3364 

Teen Challenge Victoria 
Drug & Alcohol 
Rehabilitation Centre 

Address: 510 South Boundary 
Road KYABRAM 3620 
Phone: (03) 5852 3777 
Fax: (03) 5852 3942 

 

Waverley Emergency 
Adolescent Care  
Post-Detoxification 
Rehabilitation Centre 

Address: Suite 1, 1 Oxford 
Street OAKLEIGH 3166 
Phone: (03) 9563 2275 
Fax: (03) 9563 3180 

 

Galiamble Men's Recovery 
Centre 
Alcohol & Drug Recovery 
Centre 

Address: 66 Grey Street ST 
KILDA 3182 
Phone: (03) 9534 1602 
Fax: (03) 9534 1119 

 

 
 
 
 
 
 
 



 
Financial counseling  

Financial counselors can help you with issues such as exploring bill repayment 
options, negotiating payments of debts to creditors, obtaining information on legal 
processes, obtaining referrals to other services. Call a financial counceling service at 
the times and locations listed below: 

North Melbourne 
Community Centre 
Ph: 9326 5408  
49-53 Buncle St, North 
Melbourne 
Tues and Wed  

Inner South Community 
Health 
Ph: 9690 9144 
341 Coventry St, South 
Melbourne 

 

Financial Consumer Rights 
Council 
Ph: 9614 5433  
Free financial counseling  

 

Financial Counselling 
Service 
140 Hoddle Street 
ABBOTSFORD 3067 
Phone: 9205 5491  
 

Anglicare  
7-11 Shipley Street 
BOX HILL 3104 
Phone: 9890 6322  
 

Broadmeadows 
Community Centre 
35 Johnston Street 
BROADMEADOWS 3047 
Phone: 9356 5332 

CamCare Financial 
Counselling  
19 Fairholm Grove 
CAMBERWELL 3124 
Phone: 9882 2216  

 

Carlton/Fitzroy Financial 
Counselling  
22 Pitt Street 
CARLTON 3053 
Phone: 9349 2562  
 

Metro 
The Salvation Army 
Melbourne Counselling Service 
69 Bourke Street 
MELBOURNE 3000 
Phone: 9653 3250  
 

Coburg Financial 
Counselling  
78 Bell Street 
COBURG 3058 
Phone: 9350 4555 

  The Smith Family 
73 Wellington Street 
COLLINGWOOD 3066 
Phone: 9419 7666  
 

Community Health 
186 Foster Street 
DANDENONG 3175 
Phone: 8792 2200  
 

Carlton Fitzroy Financial 
Counselling  
FITZROY 3965 
Phone: 9349 2562  
 

Footscray Community 
Legal Service 
220 Nicholson Street 
FOOTSCRAY 3011 
Phone: 9689 8444  
 

Financial Counselling 
Service  
12 Gower Street 
KENSINGTON 3031 
Phone: 9376 0523 

Financial Counselling 
Service  
25 Norwood Crescent 
MOONEE PONDS 3039 
Phone: 9326 0522 

Financial Counselling 
Service 
76 Canning Street 
NORTH MELBOURNE 3051 
Phone: 9326 0522 

 

Anglicare Preston 
256 Murray Road 
PRESTON 3072 
Phone: 9478 9499 

 

Counselling Service 
341 Coventry Street 
South Melbourne 3205 
Phone: 9690 9144  
 

Good Shepherd Family 
Services 
Suite 2, 354 Main West Street 
ST ALBANS 3021 
Phone: 9364 3200 

 

St. Kilda Community 
Centre 
161 Chapel Street 
ST. KILDA 3182 
Phone: 9534 0777 

Sunbury Community 
Health Centre 
Horn Street 
SUNBURY 3429 
Phone: 9744 4455 

 

The Smith Family 
52 Sun Crescent 
SUNSHINE 3020 
Phone: 9312 6900  
 

Anglicare 
2 Market Street 
WERRIBEE 3030 
Phone: 9742 5300 

Anglicare  
41 Somerville Road 
YARRAVILLE 3013 
Phone: 9687 5200 

  



 
  

Food Vans 
It is a good idea to get in early (first in best dressed) 
 
Food Van 
Queen Victoria Markets (Peel St 
end) 
Sandwiches, assorted hot food, 
soup  
10.30 11.00 pm every night  

 

Rosie's Van  
Flinders Street Station 
provides free food, tea, coffee, 
Wednesday 8.30 pm-10.30 pm, 
Friday 9.15 11.30 pm. 
 

St Vincent de Paul Soup 
Van 
King William Street (rear 
Fitzroy Police Station) 
Free food and coffee 
every night, approx 8.00 pm 

Open Family bus 
Crn Flinders and Swanston Sts 
Free food coffee & tea 
Tues, Thu, Sat 9.00-12pm 

 

Matthew Talbot Soup Van 
Serves free soup, tea, coffee, 
and sandwiches every night of 
the week 
All Saints Church (Fitzroy) at 
8.00 pm,  
Hanover 52 Haig St 
(Southbank) at 9.45 pm,  
Hotham Hotel (cnr Spencer & 
Flinders Streets at 10.30 pm 
and  
Victoria Market (end of Peel 
Street at 10.30 -11.00 pm.) 

 

 

Free and low cost meals 
 
St Peter's Church 
Corner Gisborne & Albert 
Streets, 
East Melbourne 9662 2400 
Breakfast Monday to Saturday -
7.30 to 9.30am 

 

Sacred Heart Church  
87 Grey Street, St Kilda Pn 9537 
1166  
Tea, coffee light breakfast 9.30 
am - 10.30 am 
Lunch: every day, 12 - 1.30 pm 
food parcels,  

 

Ozanam Community 
Centre  
268 Abbotsford Street 
North Melbourne: Ph 9329 6733 
Lunch every day, 12 - 1.00 pm 
Dinner: 5.00-6.00 pm Cost 
$2.50 

 
Collins Street Baptist 
Church 
174 Collins Street, Melbourne 
Lunch Tuesday-Friday 12.00-
1.00 pm 

 

St Peter's Church 
Gisborne & Albert Streets, 
East Melbourne Ph: 9662 2400 
Breakfast Monday to Saturday 
7.30 to 9.30am  

 

St Mary's House of 
Welcome 
165-169 Brunswick Street, 
Fitzroy 
Breakfast: Monday-Saturday 
9.00 am, Morning Tea: 10.30 am 
Lunch: 12 noon - 1.00 pm 
Afternoon Tea: 3.00 pm  
 

Hare Krishna Temple 

197 Danks Street Albert Park  

Dinner Mon- Fri 5pm Sat 6pm 
Free 

  

 
  

 
 
 
 
 



 
Material aid and support services & meals 
  
Make sure that you ring for an appointment before landing on their doorstep, or you 
may be turned away. 

Note services require healthcare card as ID; you may have to live in their catchment 
area to access the service. If you are homeless or in crisis accommodation they may 
wave their policy around catchment. 

   

State Relief Committee (agency referral required) 
134 Jeffcott St West Melbourne, Ph: 9329 5599 

Energy Relief Grants Scheme (referral required) 
555 Collins St Melbourne, Ph: 9616 7839 or 131245  
provides one-off assistance for domestic customers 

Traveler's Aid 
2nd floor 169 Swanston st Melbourne, Ph: 9654 2600  
Will provide emergency assistance with travel arrangements and costs. 

Wombat housing and support services 
191 Melrose St North Melbourne  
Corner Melrose Street and Flemington Road - wheelchair accessible 
Assisting people experiencing financial difficulty 
Tram: 59 or 57 to Stop 20 
Material Aid Program for:  
People living in the inner West and 
On Centrelink payments 
Food parcels access every 8 weeks Thursday 2-4pm 
Transitional Housing 
Community Housing  
Information & Referral 
For more information: click here for website 

Darebin Community Information & Support Centre  
287 High Street  
PRESTON  
(03) 9495 0122  
Emergency relief food vouchers & baby formula and emergency assistance for medical prescriptions & 
Met tickets for people in financial  
10.00am to 4.00pm, Mon to Thur  
10.00am to 3.00pm,  

Essendon Citizens Advice Bureau  
1 Pascoe Vale Road Moonee Ponds: 9370 45331  
Food Vouchers  
Mon,Tue, Fri, 11am to 2.30pm. 
 
Doutta Galla Community Health Services 
12 Gower Street  
KENSINGTON  
Emergency food vouchers, food cheques limited emergency assistance available for people in 
financial distress. 

Flemington Mission  
Presbyterian Church  
St Stephen's Church Hall, 24 Norwood Street FLEMINGTON  
(03) 9803 1467  
(03) 9650 9903  
Emergency relief available for people in financial distress, food, clothing, blankets.  
10.00am to 1.00pm, alternate Tuesdays. 

 

http://www.wombat.org.au/about.htm


Salvation Army  
Level 1, 30-32 Sydney Road  
BRUNSWICK  
(03) 9381 1577  
(03) 9386 4977  
Emergency relief food vouchers, food parcels essential furniture and clothing provided for people in 
deep financial hardship 
9.30am to 12noon & 12.30pm to 3.30pm, Mon, Tue, Wed & Fri,  

Abode Homeless Outreach 
86 Paisley St Footscray, Ph: 9687 4499  
provides assistance with accommodation, financial advocacy, legal, community services referral to 
medical, dental, drug and alcohol agencies 

Hanover Inner North Centre  
264 High Street, Northcote 9486 6811  
Open Mon, Tues, Wed, 
Friday 10.00 am-4.00 pm, 
Thurs 10.00 am-1.00 pm 
Accommodation referral, material aid,  
health services, blankets.  

St Vincent De Paul  
1300 305 330 — central number for all areas (food clothing furniture) 10.00 am-3.00 pm. Individual 
listings below: 

St Marks Community Centre  
250 George St Fitzroy, Ph: 9419 3288 
Mon, Wed, and Fri, 1.00 pm-4.00 pm 
Food parcels 

St Vincent De Paul Society  
176 Brunswick St Fitzroy, Ph: 9419 3072  
Mon-Fri 10-2pm 
Food parcels, clothing, cooking utensils, household goods 

Anglicare  
118 Napier St Fitzroy 
Food parcels, free furniture, financial assistance for bills but not for rent 

Smith Family 9312 6900 
128 Hampshire Rd Sunshine 
Material aid- for food 
clothing Manchester baby & children's clothes 
household items. No interest loan program 
for the purchase or whitegoods. (No longer hands out cash)

 

Smith Family 
Cnr. Wellington and Langridge Sts, Collingwood 
Some food parcels, clothing, financial, medical (methadone) assistance 

Church of All Nations 
180 Palmerston St, Carlton Ph: 9347 7268 Tues10-4pm Wed to Fri 10-5pm 
Welfare service, cash relief, food parcels 1 per month, perscription help PBS only. Help with gas 
electricity every 12 months. 

St Stephen's Church  
360 Church St, Richmond, Ph: 9429 3574  
1.00 pm-3.00 pm, Mon, Wed and Fri 
Food parcels  

Good Shepard Buying Service  
117 Johnston St, Collingwood, Ph: 9417 4666 
10.00 am-4.00 pm  
Low prices for HHC holders on household goods, white goods and health products, intensive support 
programs inclding-pregnancy support and accommodation,shard housing program,crisis accom for 
families 



Caroline Chisholm Society  
41 Parks St, Moonee Ponds, Ph: 9370 5122  
Mon-Fri, 9.00 am-4.00 pm 
24-hour counseling, baby clothes, equipment, prams, cots  

Footscray Outreach Mission  
93 Geelong Rd, Footscray, Ph: 9689 3515 
Mon-Fri 9.00 am-4.00 pm  
Food vouchers, clothing, financial assistance, prescription expenses 

Wesley Mission Melbourne 
Phone: 9662 2355  
148 Lonsdale Street, Melbourne 
food vouchers, tram tickets  
material aid ,accommodation assistance  

St Paul's Anglican Cathedral Lazarus Centre 
Phone: 9639 8510  
209 Flinders Lane, Melbourne 
Provide food parcels, clothing, showers, counselling, 
Referral, for housing 

Drug Court Homelessness Assistance Program 
294-300 Thomas Street DANDENONG 3175 
Phone: (03) 9791 6111 
Provides support for people on a Drug Treatment Order via the Dandenong Drug Court. Assisting with 
issues of homelessness and obtaining appropriate long-term housing. 

  

Centrelink Locations Melbourne: 

 

Essendon 
333 Keilor Road Essendon VIC 3040 

Footscray 
138 Nicholson Street Footscray VIC 3011 

Geelong 
170 Little Malop St, Geelong VIC 3220 

Glen Waverley 
7 Bogong Ave, Glen Waverley VIC 3150 

Greensborough 
9-13 Flintoff St, Greensborough VIC 3088 

Hamilton 
86 French St, Hamilton VIC 3300  

Hastings 
113 High St, Hastings VIC 3915 

Heidelberg 
21 Yarra St, Heidelberg VIC 3084 

Horsham 
Cnr Darlot and McLachlan Sts, Horsham VIC 3400 

Lilydale 
Cnr Anderson and Chapel Sts, Lilydale VIC 3140 

Maryborough 
82 Alma St, Maryborough VIC 3465 

Melton 
Woodgrove Shopping Centre Via Barries Rd, 
Melton 

Mildura 
Cnr Eleventh St and Langtree Ave, Mildura VIC 
500 

Moreland 
172-186 Moreland Rd, Brunswick VIC 3056  

Mornington 
332 Main St, Mornington VIC 3931 

Prahran  
255 High StreetPrahran VIC 3181 

Preston  
273 High Street Preston VIC 3072 

Morwell 
Cnr Chapel and Elgin Sts, Morwell VIC 3840  

Newmarket 
482-490 Racecourse Rd, Newmarket VIC 3031 

Newport 
433 Melbourne Rd, Newport VIC 3015  

Oakleigh 
20-22 Atherton Rd, Oakleigh VIC 3166 

Pakenham 
17 John St, Pakenham VIC 3810  

Portland 
36 Gawler St, Portland VIC 3305 

Richmond 
176 Bridge Rd, Richmond VIC 3121  

Ringwood 
2-6 Bond St, Ringwood VIC 3134 

Rosebud 
921 Nepean Hwy, Rosebud VIC 3939 

Rowville 
5/5 Fulham Rd, Rowville VIC 3178  

Sale 
150-154 York St, Sale VIC 3850 

Seymour 
8 Henry St, Seymour VIC 3660  

Shepparton 
298 Maude St, Shepparton VIC 3630 

South Melbourne 
123-127 Cecil St, South Melbourne VIC 3205 

Springvale 
324-334 Springvale Rd, Springvale VIC 3171 



Stawell 
52 Main St, Stawell VIC 3380  

Sunbury 
33-37 Evans St, Sunbury VIC 3429 

Sunshine 
35-45 Dickson St, Sunshine VIC 3020  

Swan Hill 
221 Beveridge St, Swan Hill VIC 3585 

Wangaratta 
25 Faithfull St, Wangaratta VIC 3677  

Wantirna 
Knox Towerpoint Capital City Blvd, Wantirna 
South VIC 3152 

Warragul 
4/24 Mason St, Warragul VIC 3820  

Warrnambool 
Harvey Normal Complex 84 Raglan Pde, 
Warrnambool VIC 3280 

Watergardens 
399 Melton Hwy, Taylors Lakes VIC 3038  

Werribee 
20 Synnot St, Werribee VIC 3030  

 
  
   
     
   
  
   
   

Helpfull first contacts 

Crisis accommodation info line  
1800 627 727(10am to midnight 7 days) 

Argyle Street Housing Service/Homeground Services  
Help with crisis and transitional accommodation 
Public and community housing 
Private rental and share accommodation 
Information about support services 
Help with your accommodation problems, drop in service  
9am to 5pm Monday to Friday 
122 Chapel St 
St KILDA EAST Ph: 03 9537 7797 
2/107 Cambridge St 
COLLINGWOOD Ph: 03 9417 2500 

Traveler's Aid 
2nd floor 169 Swanston st Melbourne, Ph: 9654 2600  
Will provide emergency assistance with travel arrangements and costs 

Boarding House accommodation 
  
(You may need to leave a message and the owner will phone you back.) 
  

All care is taken to maintain correct phone numbers but they change, some on a regular basis. 

 
Barkly Street Rooming House, Footscray 9687 7493 
  
 
Cowper Street, Rooming House, Footscray 9336 4624 
  
 
Edwardette Rooming House, Essendon 9331 1220 
  
 
Eildon Accommodation, 51 Grey Street, St Kilda 9525 3623 
  
 
Fawkner Mansions Hostel, 250 Punt Road, Prahran 9521 2388 
  
 
Frederick Street Rooming House, Dandenong 9794 7457 
  



 
George Street Rooming House, Dandenong 9793 9569 
  
 
Grey Street Rooming House, St Kilda 9525 4054 
  
 
Hillside Court, 155 Hoddle Street, Richmond 9428 6698 
  
 
Parkville Boarding House, Parkville 9347 2451 
  
 
Park Street Rooming House, St Kilda 9510 7563 
  
  
Willow House 
Street Address: 115 Barkers Road KEW  
Telephone (03) 9853 6132 (0419 331 903)  
Accommodation for single adults, couples. 
$90 per person, dormitory  
$130 per week, single person,  
$140 per week, single person, with en suite. 
$180 per week, couple, with no en suite  
  
 
Combarton Street Rooming House  
BOX HILL  
Telephone: 0412 922 932  
Accommodation for single, adults over 25 years 
Share cooking, household tasks. 
  
  
The Hub Fitzroy  
Phone: (03) 9419 4839  
singles and couples over eighteen years old. After-hours access is available.  
Twenty-four hours, seven days a week. 
People with drug & alcohol problems or family problems will not be accepted.  
Single: $33 per night; $159.50 per week. 
Double: $49.50 per night; $192.50 per week. 
Key deposit: $15 
Photo identification.  

Hostels  

In most hostels you will be sharing with people not of your choosing so it may be a 
good idea to keep your valuables on you at all times (wallet, phone, etc.), as they 
are a bit of a target and may tend to go walkabout at short notice. Meals as a rule 
are not included but you may have access to a community kitchen and fridge. You 
can pay rent on a daily or weekly basis and a key deposit will have to be paid. Take a 
good look at their refund policy before committing to much cash. They will in most 
cases accept cheques from service providers but will laugh at personal cheques. Try 
to keep your rent up to date as they will evict at short notice regardless of your 
circumstances. You will receive rent assistance from Centrelink but not as much as if 
you would be renting.

  
  
All care is taken to maintain correct phone numbers but they change, some on a 
regular basis.
  

Bayside Hotel,65 Ormond Street, Elwood 9531 9238 

 
Citygate, 6 Tennyson Street, St Kilda 9534 2650 



 
Gatwick Private Hotel, 34 Fitzroy Street, St Kilda 9534 0318 

 
Hotham Hotel, 2 Spencer Street, Melbourne 9629 2900 

 
New Terrace Inn, 418 Murray Road, Preston 9470 1006 

 
Railway Hotel, 118 Ireland Street, West Melbourne 9328 1773 

 
Union Hotel, 109 Union Street, West Brunswick 9380 1688 

 


